
Colorado Springs Charter Academy Town Hall Meetings 
Summary of Questions Asked 
August 20 & 24, 2020 
 
Masks: 
 

 Are gators/buffs permitted? No, because they sit too close to the mouth and create a 
breeding ground for bacteria. These options also tend to be thinner and aren’t thought to 
provide as much protection from transmission. 
 

 If distanced within the classroom, are masks still required? Yes. Breaks from masks will 
be permitted during PE, snack, recess (if two arms’ length of space is maintained) and 
lunches. The current school process if masks are to be worn at all times except for the 
times listed above until further notice. 
 

 No mask on the playground seems to go against mask requirements. While on the 
playground, students may only remove their masks if they are two arms’ length or more 
apart. If a parent prefers that their child keep a mask on at all times, that is permitted too. 
 

 What images, designs, etc. are permitted on masks? Please refer to email sent on 
August 13th. 
 

 Will staff be required to wear KN95 masks provided by the state? CSCA received KN95 
masks on August 19th. However, staff are not required to wear these masks. They are 
permitted to wear self-provided masks. 
 

 How was the decision made to have students under 11-years of age wear masks, when 
much of the data says that these ages don’t need to wear a mask? CSCA wants to do 
whatever it possibly can to help prevent transmission and a need for quarantine. 
 

 Are masks kept on when students go to the bathroom? Yes, because there will be a 
limited number of students permitted in the bathroom at the same time. 
 

 If Governor Polis drops the mask order, will CSCA allow students to not wear a mask? If 
the Governor drops the mask order, CSCA will review data and make a decision. 
 

Uniforms: 
 

 Because of the uncertainly of in-person learning, some families may not have uniforms 
for the first week of school. Will the uniform policy be enforced for the first week? Yes, if 
a family does not have access to uniforms for the first week, contact Andrea Davis, Dean 
of Students at adavis@cscharter.org. 

 
Daily Screening: 
 

 What is the process for screening on a daily basis? Fill out the Student Intake Screener 
daily (on the right side of the school website home page).  
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Supplies: 
 

 Can we drop off supplies and pay for items once school is in-person? Please refer to 
email sent on August 25th. 
 

 How is the school ensuring that the sanitizer provided by parents do not include the 
ingredient that has caused recalls? The operations team is checking each bottle 
received to be sure that only safe ingredients are used. If a bottle is found that does not 
have safe ingredients, the bottle is discarded. 
 

 D-11 is giving some students Chromebooks. Is CSCA included in this option? No, 
because we are a charter school that is independent of D-11. We have however 
purchased 100 additional Chromebooks so that we can provide them to the families that 
requested assistance with device needs.  

 
Remote Learning: 
 

 Do on-line students need to wear uniforms? No, however there are dress expectations 
that will communicated to parents.  

 

 Will on-line learners be watching lessons live as though in class or watching recordings? 
Live lessons will be an option if the student and/or parent schedule can accommodate. If 
schedules do not permit participation in a live lesson, recordings will be available.  
 

 Is there an option for a hybrid learning model? No, not at this time. 
 

 Why are live classes not being taken advantage of? Does the school believe pre-
recorded videos are a better option? Live, synchronous are still part of the plan and will 
begin on 8/31. Recordings of the live classes will be posted in Google Classroom. 
 

 For remote learning, is it possible to have all Zoom class meetings start at 8am? The 
start times for the first two weeks of all-school remote learning are spread out so that 
families with multiple children can all have the opportunity for parent support during their 
Zoom class. This also allows teachers to assist their children while in their Zoom class. 
 

 How many days of school, if any, can a child miss? What will attendance look like? 
CSCA is in the process of finalizing what the attendance policy will look like this year. 
On-line attendance will be tracked by student log-ins. 
 

 What is the homework timeline this year? Is it still due the next day to get 100%? CSCA 
is finalizing how this will work for on-line students. 
 

In-person Learning: 
 

 How many students will be learning in-person? About 70% - 75%. 
 

 Is there an option for a hybrid learning model? No, not at this time. 
 



 Is there another possible extension coming next week? No, we are on track to open for 
in-person learning on August 31. 

  

 How do parents know that children who learn at a higher level will be able to receive the 
expected level of education? Ability groups will be handled within a classroom cohort. 
 

 How many days of school, if any, can a child miss? What will attendance look like? 
CSCA is in the process of finalizing what the attendance policy will look like this year. 
However, we do know that it will be more relaxed than a typical school year. 
 

 What is the homework timeline this year? Is it still due the next day to get 100%? Yes, 
for in-person students. 

 

 Will the school week look the same for in-person learning? Yes. Monday – Thursday will 
be 8am – 3:15pm, Fridays will be 8am – 1:30pm. However, please adhere to your 
assigned times for driveline pick-up and drop-off. 

 
After School Program: 
 

 Will the afterschool program follow the same procedures and precautions as CSCA? 
Yes, they are expected to follow the CSCA procedures and precautions. 

 
Driveline: 
 

 How will buckling and un-buckling happen at drop-off and pick-up? If you have a student 
who needs assistance with buckling or un-buckling it is permitted to exit your vehicle to 
assist; please be sure to wear a mask during these processes. Staff will come out to the 
pick-up line to assist younger students into the building and to class. 
 

 Are there special rules for dropping off multiple children at once? Drop off for all children 
in a family should coincide with the Driveline assignment. If children in a family attend 
both schools, they can be dropped off at the main entrance or younger at main entrance 
and older at the middle school. 
 

 Will older students still meet up with younger siblings for pick-up? Yes, the same family 
driveline number will be called in each of their classrooms. The children will need to 
meet at their family’s car, they will not be permitted to go to their siblings’ classrooms. 
 

 What are the rules for a parent/guardian who needs to pick up their child early? 
Parents/guardians will need to let the front office and homeroom teacher know about an 
early pick up as soon as they are able. The driveline number will still be used. The latest 
"early” pick-up time will be 2:30 to allow for the driveline pick-up process.  
 

 Will the school week look the same for in-person learning? Yes. Monday – Thursday will 
be 8am – 3:15pm, Fridays will be 8am – 1:30pm. However, please adhere to your 
assigned times for driveline pick-up and drop-off. 

 
 
 



Playground: 
 

 Will the playground be open or closed? It will be open. The playground will be divided 
into quadrants so that cohorts can stay together. Each cohort will use assigned 
equipment that will be cleaned between cohort uses. 
 

 No mask on the playground seems to go against mask requirements. While on the 
playground, students may only remove their masks if they are two-arms’ length or more 
apart. If a parent prefers that their child keep a mask on at all times, that is permitted too. 

 
Appearance of Symptoms: 
 

 Are there triggers in place that will cause CSCA to close for the year? Not that we are 
aware of at this time. 
 

 If a child is suspected to have the virus, can a parent pick up their child? Yes. The 
student will be placed in a room designated by the nurse and family will be contacted. 
Protocols provided by CDPHE will be followed. 
 

 If a child come down with an illness, will they have to be tested before returning to 
school? CSCA will follow CDC and CDPHE guidelines and flow charts to determine next 
steps. 
 

 If a child tests positive for COVID-19, will their sibling’s classes also be quarantined for 
two weeks? Every situation is different; we will follow the guidelines of El Paso County 
Public Health. 
 

 What is thermometer app that was in the student planner envelopes called? Kinsa  
 
COVID Mitigation: 
 

 How will door knobs/handles (high touch areas) be handled? There will be additional 
cleaning of these areas, sanitizing stations have been placed throughout the schools, 
handwashing stations have been placed outside of the bathrooms, focused education 
will be provided by the school nurse to each class about how proper and responsible 
hand hygiene. 
 

 What did the school do to prepare for starting on time? Why was more time needed? 
CSCA staff worked all summer to be ready for an on-time and in-person start. However, 
due to continually changing requirements and guidelines from CDPHE and the CDC, 
CSCA was constantly pivoting to meet the new requirements. In addition, CSCA wanted 
to ensure that all newly hired staff had the time needed to be adequately trained in 
COVID mitigation and processes. 

 
Volunteering: 
 

 What will volunteering look like this year? Volunteer structure has not yet been 
determined for this year. At this point, most events have been cancelled. 

 
 



Snow Days: 
 

 How will Chromebooks be handled for show days? That is still to be determined. 
 
 
Funding: 
 

 Did CSCA apply for grants/loans? Yes, two from the state CARES (Coronavirus Aid, 
Relief & Economic Security Act) & ESSER (Elementary & Secondary School Relief 
Fund) and 1 federal PPP (Payroll Protection Program). These funds were used to: 

o hire full time substitutes to allow for better ease of sending staff home if 
symptoms arise.  

o Educational Assistant hours have been extended to assist with student pick-up 
and drop-off 

o Additional cleaning services to mitigate COVID spread 
o Materials for COVID mitigation – sanitizing stations, handwashing stations, cones 

to separate playground areas, gloves, masks, face shields, extra desks, 
additional sports equipment to make cohorts more functional 

o 100 additional Chromebooks to ensure that all who asked for a Chromebook was 
able to receive one 

o Full Time nurse 
o Nursing assistant to provide support to nurse should COVID symptoms arise 


